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County User Guide

What is StayALERT?

StayALERT is a bilingual, confidential website, e-mail, phone and texting avenue for

county employees to confidentially report workplace safety concerns, illegal activity

and concerns related to employee and public safety. Users may report concerns

24-7-365 via the StayALERT website, e-mail, phone call to a recorded and monitored

line or via a text message from a cell phone. Users have the option to maintain their
anonymity for all reports submitted to StayALERT.

County Participation

As a participating StayALERT Member, you as a key county stakeholder can offer a safe, confidential
or anonymous reporting tool for your employees. StayALERT is a means to promote and encourage
county safety. Please note that StayALERT is not a counseling hotline or means for reporting an
emergency. If a safety concern is an emergency, users should dial 911.

Report Handlin

All reports are received by a StayALERT On-Duty Monitor. Each On-Duty Monitor is trained to gather
as much information as possible from the reporter to help facilitate county follow-up. Information is
shared verbatim with the pre-designated county official who will be in charge of handling according to
county protocol and procedures.

My Role as an Key County Stakeholder

As a key county stakeholder, report information may be shared with you internally. We encourage all
follow-up to StayALERT reports to be handled in a timely manner in order to best address reported
safety concerns and to help validate StayALERT as a useful and viable tool for promoting county
safety. As a key county stakeholder, it is also critical that you promote the existence of StayALERT at
your county so that employees are aware. Talk about StayALERT, hold staff meetings, pass out
promotional materials, display posters and signage, etc.

County-designated StayALERT Primary Contact

For questions or to learn more, please contact the individual named below:

Phone: (830) 334-0067
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Name: Mary Perez Email: mperez@friocounty.org
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